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“If you want to go quickly, go alone.
If you want to go far, go together.” ~ African proverb
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“
Message from

Chairperson
2020 will be remembered for generations as the year
of the Covid-19 pandemic. Although the year provided
many challenges, especially in the tourism and education
sectors, SA College for Tourism was able to weather the
storm and survive largely due to the generosity and
commitment of our donors, board, staff, students and
various partners.
An effective non-profit Board is key to a sustainable,
well-governed organisation. For Board members, it
is a long-term commitment that brings considerable
responsibility and requires both time and effort. Over
the course of 2020 and the Covid-19 pandemic, many
non-profits faced financial uncertainty, yet the need for
the services they provide to the community was greater
than ever. The challenge, accordingly, is for philanthropy
to step up during this time in order to ensure that civil
society survives intact and stronger for the challenges it
has faced.
Sadly, we lost our leader of 20 years, André Kilian, who
tragically passed away in a car accident in September
2020. Fortunately for SACT this devastating loss did
not have a negative effect on operations of the College
as Mariette Ferreira had taken on the role of Executive
Director in late 2019. Mariette leads us with knowledge
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“

The challenge, accordingly, is for
philanthropy to step up during this
time in order to ensure that civil
society survives intact and stronger
for the challenges it has faced.

”

and experience, having been at the College for 17 years
as the Manager of Operations and Training.
The pandemic has had a negative impact on public
health as well as our economy, the ways we work, and
our general well-being. The balance between lives
and livelihood was certainly felt in the tourism and
hospitality industry among others. We have high hopes
that tourism will recover, and that southern Africa once
again becomes a priority destination for travellers
around the world. The current economy within which we
operate is challenging and we are responding to these
issues with innovation and creativity. Because we are
a closed campus, SACT was able to remain open and
trainings continued over the 2020 school year. I have
every confidence in our staff and students in sustaining
our service to the southern African tourism sector.
On behalf of the Board of Directors, I express our sincere
gratitude to our dedicated staff for their efforts under
difficult circumstances. Lastly, and most importantly,
I thank our many loyal and caring donors for their
continuous support of SACT.

Gaynor Rupert

As we look to 2021, we know
the challenge is not over
but by overcoming these
challenges and dealing with
hardship, we have grown
resilient and stronger.

Message from

”

Executive Director
SA College for Tourism began the new year with our
recruits settling in, classes taking shape and the
foundation of the academic training being laid. No one
could have anticipated what lay ahead. The devastating
effects the COVID-19 pandemic had on the College and
the tourism industry were profound. Whilst dealing with
these challenges, we mourned the passing of SACT’s
former leader, André Kilian, who was a mentor and father
to us all.
The overview, results and testimonials you will read from
the three training divisions in the following pages tell the
story of challenges, commitment and triumph. As I look
back at 2020, I do so with immense pride, knowing that
SACT accomplished two major goals: looking after the
well-being, health and safety of our staff and students;
and, whilst being guided by Government regulations,
successfully completing the training for the Class of
2020.

of 2020 during these unprecedented times. I would
also like to congratulate the Class of 2020 for staying
focused and committed to their training – perseverance
pays off and it is already noticeable in the deployment
statistics of Hospitality-, Tracker- and Herding graduates
at the time of writing.
None of this would have been possible without the
support from our donor community who had trust in
SACT’s vision and mission in making a difference in the
lives of those most vulnerable. As we look to 2021, we
know the challenge is not over but by overcoming these
challenges and dealing with hardship, we have grown
resilient and stronger. It is my honour to lead the team
into the next phase as we celebrate our 20th anniversary
in 2021.

Mariette Ferreira

I would like to commend the College staff for being
resilient and innovative as they maneuvered their way
through the challenges posed, while staying committed
to our donor community and most importantly the Class
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“Trackers learn not only to understand intellectually a
bunch of facts about the animal they follow, but to feel
their way into the very being of the animal.”
~ Iain McGilchrist

Tracker
Academy
Message from
General Manager

To be successful, Tracker Academy must empower its graduates with the knowledge and skills necessary
to serve the conservation industry meaningfully, and with real impact. We must also ensure that we build
relationships within the industry to support these individuals in finding full time employment.
Our recent Tracker Academy trainers’ conference was the first step in achieving these objectives. Every
component of our training and assessment process came under scrutiny. New training methods for following
animal trails were discussed and agreed to by the trainers. To measure our training success, we have increased
the required student performance standards for the trailing component. We also completely redesigned
our recruitment process. In future, every candidate will be evaluated in the bush before arriving at Tracker
Academy.
Finally, I would like to thank our trainers who did an exceptional job of maintaining the standards and results in
a difficult Covid-19 year.

Alex van den Heever

As we began our eleventh year of training
students in the ancient skill of wildlife tracking,
we never could have anticipated the turbulent
road that 2020 had in store for us. Thank you to
our donors for your loyalty, passion and belief
in our work to restore indigenous tracking
skills. We would have never achieved a decade
of training rural, previously disadvantaged men and women in
these ancient skills without your committed support.
Tracker Academy has achieved excellent student results and
deployment statistics over the last decade. The top tracker
students for 2020 are Enrico Africa (Londolozi award), Jason
Hessie (Samara award), and Desire Sibuyi (Tswalu award). All three
achieved an average score of 90% and above for their practical
tracking assessments.
While these are important metrics to measure, we also recognise
the need to continually deepen our training efforts. We must
ensure that the young men and women who pass through our
programme have opportunities to change their lives and make a
significant contribution towards wildlife conservation.
Of the 23 tracker graduates, 15 are employed in eco-tourism and
wildlife protection. Sadly, Covid-19 has had an impact on our
usually high deployment success rate.
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2020 Overview
“A total of 23 tracker
students graduated on
4 December 2020.”

Statistics

Orientation at all three training sites began on 15 January
2020. Students represented the Eastern Cape, Northern Cape,
Mpumalanga, Limpopo as well as Botswana and Zambia. The class
of 2020 was found competent against the Culture, Arts, Tourism,
Hospitality and Sport Sector Education and Training Authority
(CATHSSETA) accredited Tracker Skills Programme.
Five students achieved Tracker Level 2 and seventeen students
achieved Tracker Level 3 Field Guide Association of Southern
Africa (FGASA) endorsed tracking certifications. One student,
Enrico Afrika, achieved Tracker Level 4 (Advanced Tracker) in his
trailing assessment. He becomes only the third to achieve this
distinction in 11 years. Students logged an average of 1072 hours
of practical experience in the bush. Each completed 53 individual
trailing opportunities with lion, leopard, elephant, buffalo, and
rhino.

Tracker students graduated in 2020

23

Graduated since 2010

182

Trackers deployed in jobs since 2010

158

Percentage (%) deployed

87%

Hours spent in the field*

1072

Individual Trailing opportunities*

53

Encounters with Big 5 on foot*

75

(*) Average per
student over
12-month programme
(2020)

A total of 23 tracker students graduated on 4 December 2020.
Earlier in 2020, Tracker Academy partnered with Cape Nature
whereby Tracker Academy is training unemployed trackers to
be deployed to find ancient fossil tracks along the Cape south
coast. This partnership has the potential to grow and train more
individuals in these skills, which will lead to employment in a
specialised field.

Site Map

Fossil Tracker: Tatenda Banda
Tracker Academy received its first candidate, Tatenda Given Banda,
from the Cape South Coast Ichnology Project, which operates under
the auspices of Cape Nature. The project focusses on fossil records
of animal populations that inhabited the area approximately
120,000 years ago. Signs of elephant, crocodile, lion and many
others have already been identified.
After a rewarding year, Tatenda graduated near the top of the class,
and returned to the Cape south coast. There he received extra
instruction on fossil tracking.
Research Associate of the African Centre for Coastal Palaeoscience
Dr Charles Helm reported, “Within weeks, Tatenda had identified
fifty new Pleistocene tracksites. Some of these may form part of
future scientific papers. The support of the Tracker Academy in
making this possible is hugely appreciated.”
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Training

Testimonial
Handrew Billet

The training curriculum includes practical training, birding,
ecology, taxonomy, reptiles, amphibians, insects, animal
behaviour, geology, weather and climate,
dealing with
dangerous game, plants, guiding skills, human tracking, wildlife
monitoring and life skills.
Students also attended the Spirit of the Wild programme at
Bergplaas Nature Reserve. Specialist birding was conducted by
Joe Grosel, and Conservation Ethics by Dr Ian McCallum. Renias
Mhlongo covered specialist modules on viewing potentially
dangerous animals on foot, predator habituation and trailing
skills.

Covid-19
“No training days were
lost in 2020.”

“Tracker Academy
included a human
tracking module into its
training curriculum.”

Tracker Academy was fortunate to be permitted to continue its
training efforts since it trains trackers for the wildlife protection
(security) industry – deemed as an essential service. Therefore,
no training days were lost in 2020.

I am Handrew Billet and I come from Uitenhage in the Eastern Cape. I started Primary school at
Seagull Primary, went to high school at McCarthy, still live with my parents and am a father of
one child.
In 2019 I attended Tracker Academy where I learned how to identify the different tracks and
signs, the tress, how to monitor wildlife, research and wildlife protection and eco-tourism. Tracker
Academy is where I learned to approach, treat and respect people. I became more disciplined, I
built up good experience on how to do things in life and how to be in control of my life and the
decisions I make. I also learned how to protect other people and good leadership.
I learned how to care for natural environment as well how to teach or convey the message of
our environment to all people. I have built confidence and how to present myself in front of
people. I learned about the impact of human activities and what they have on the environment.
In my perspective I would come up with the solution that we reduce or educate on these current
problems that affect the globe.
I attended the Southern African Wildlife College later in 2020 where I completed an additional
course, Field Ranger, affording me more skills to enter the world of work.
I’m currently working at Lapalala Wilderness on a one-year contract. The experience is excellent. I
enjoy every moment of my time and learning from my superiors is the greatest experience I could
have received.

General

None of this would be possible without Tracker Academy and all the donors who made it possible
for me to successfully complete these training courses.

In response to the rhino poaching crisis, Tracker Academy
included a human tracking module into its training curriculum.
Upon graduation, four trackers were selected for training as
Field Rangers (wildlife protection) at the Southern African
Wildlife College.

I am most thankful.

Students
Graduates were employed at Lapalala and Samara Game
Reserves, Robin Foot Safaris, Cape Nature, Mpumalanga Tourism
& Parks Agency. For the first time in many years our overall
deployment rate (of students to permanent conservation jobs)
fell below 88%. We attribute this deployment dip largely to
Covid-19 and the strain it has placed on the tourism sector.
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Meet the Staff

Campus: Tswalu Kalahari Game Reserve

Two new trainers were employed in 2020, Frances Meyer and Ivan
Buregoo – both stationed at the Tswalu Kalahari Game Reserve
campus. Frances (National Qualifications Framework [NQF] 4 Trails
Guide) is tasked with delivering the theory content as well as the
camp administration. Ivan graduated from Tracker Academy (Tracker
Level 4, top student) in 2014 – and is responsible for practical
tracking skills training.
Both Ivan and Frances have been trained as CATHSSETA facilitators
and assessors. Ivan completed further training and development at
EcoTraining for a month where he attended a specialist Trails Guide
and Advanced Rifle Handling course (NQF4), which he duly passed.
Innocent Ngwenya continues as the head trainer at Londolozi, under
the mentorship of Renias Mhlongo.
Karel Benadie, who is the lead trainer at Samara Private Game
Reserve, intends to retire in 2-3 years’ time. The search has begun
for his replacement. Janetta Bock-Benadie continues in her role as
the operations manager, assessor and internal moderator.

Ivan Buregoo
Trainer

Campus: Londolozi
Private Game Reserve

Frances Meyer
Trainer

All Campuses

Campus: Samara Private Game Reserve

Innocent Ngwenya
Head Trainer

Janetta Bock-Benadie

Manager: Operations &
Training
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Renias Mhlongo

Specialist Consultant
Trainer

Karel (Pokkie)
Benadie
Head Trainer
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“

Education is the best passport to the
future, as tomorrow belongs to those
who prepare for it today.
~ Malcolm X

”

T. 049 892 2244 I info@sactgr.co.za
www.peaceparks.org/sact I www.trackeracademy.co.za I www.herdingacademy.co.za
Audited Financial Statements are available upon request

Please follow us to keep in touch all year round.

Operating under the auspices of the

For promotional purposes. This material is descriptive only. The precise coverage offered is subject to the terms and conditions of the policies issued.
Coverage may not be available in all jurisdictions. Certain sections of this report contain forward-looking statements based on outlooks, estimates,
projections and assumptions. Words referring to expectations, anticipations, planning, beliefs, schedules, estimations and variations of these words
and similar expressions are intended to recognize forward-looking statements, which include but are not limited to projections of revenues, earnings,
cash flows. Statements are subject to certain risks and uncertainties. Many important factors could affect SA college for Tourism in the future which
could cause its results to differ materially from those expressed in the forward-looking statement. Please consider such risk factors. All content refers
only as of the date of this report. The SA college for Tourism company does not assume any obligation to amend or publicly release any changes to
forward-looking statements to reflect events, circumstances or modifications in expectations of this report.
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